Plan Summary

ABOUT US

The ProGuard Service Agreement is a residential cleanup and

- tank replacement plan for owners of aboveground and

R i nti I 11 T Hk a4 underground heating oil tanks. Introduced by the Powderhorn
es de tia 0 q Agency of Brookfield, CT in 2001, ProGuard has grown to be

CIean up & Replacement Plan the nation’s leading tank program, relied on by more than
60,000 full service residential customers across 15 states.
888-354-0677

www.powderhornagency.com Discover the peace of mind ProGuard offers for your
most precious possessions...home and family.

ABOVEGROUND OIL TANKS UNDERGROUND OIL TANKS

Cleanup Limit Up to $50,000 for Onsite and Offsite Up to $100,000 for Onsite and Offsite
contamination, including groundwater contamination, including groundwater

Tank Replacement Limit Up to $2,000 Up to $1,500

Deductibles & Fees $500 per loss $2,500 per loss with $500 Service Fee

applied where applicable
$3,500 if Voluntary Pull option is selected

Additional Benefits Covers both the storage tank and lines
Pro-Active Tank Replacement and Voluntary Tank Removal Excluded in first 12 months

ENROLLMENT AND RENEWAL

<+ A simple application is completed by customer and forwarded to ProGuard along with payment.
Our application can be completed online at www.powderhornagency.com.

4+ Underground oil tank protection plans also require a passing tank tightness or soil boring test
completed within the past 12 months.

+ProGuard Service Agreements are effective the first, fifteenth or last day of the month.
Protection is never back-dated.

PROGRAM PROVISIONS
+ProGuard is transferable to an eligible new homeowner by completing one easy form.

4+ Customers must remain on oil heat in the event of a claim. Conversion to an alternate heat source, or
conversion to gas will terminate or cancel the Accidental Release Service Agreement.

CUSTOMER TESTIMONIALS

“When we decided to remove our underground “The Powderhorn Agency is an outstanding
oil storage tank, | was dreading the outcome. organization that truly cares about its customers.
ProGuard gave me the financial protection | needed. They are beyond A+. | have never experienced
They explained from start to finish what to expect. the level of customer service as | have with them.
| am so grateful.” | fully recommend them.”
- B.M.,, NY -C.S,,NJ
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This is intended only as a brief summary plan. Exclusions and limitations apply. See terms and conditions for complete details. The ProGuard Service Agreement
is administered by the Powderhorn Agency located at 353 Candlewood Lake Rd., Brookfield, CT 06804, and is provided by National Product Care Company
located at 175 W. Jackson Blvd., Chicago, IL 60604. June 2023 Edt.



